
 

 

 

Healthcare for refugees from Ukraine: updated to 18th March 2022  

• Healthcare is guaranteed for free to everyone who have health needs for acute or chronic 

illnesses. 

• On arrival you do not have to observe a period of quarantine. 

• Everybody must take a nasopharyngeal swab test for SARS-CoV-2 within 48 

hours after entering Italy. If negative, you must wear an FFP2 mask for 5 days if you 

are aged 6 or over; if positive, you must observe a mandatory isolation period. 

• FFP2 masks must be worn on all means of transport and in enclosed spaces. 

• Both children (above 5 years) and adults must receive the vaccination against SARS-

CoV-2, also to get the Green Pass, and need to verify if they comply with all vaccination 

requirements. 

• Minors, women who are pregnant and those who have a visa issued in the Schengen Area 

can obtain a health card by registering to the Regional Health Service (SSR). With such 

health card, you can go for free to any family doctor or pediatrician on the territory, also 

for the prescription of medicines or diagnostic checks. 

• The other Ukrainian refugees can obtain the STP code. With such code you will receive 

services and prescriptions of drugs too provided by the Regional Health Service (SSR). 

• Nursery school (children 0-6 years): they must comply with vaccination requirements and 
must show the vaccination certificate. 

• Primary and secondary school (minors 6-18 years): they can start to attend school, but 
they must show the vaccination certificate as soon as possible. 

• If you have a pet with you, you must fill in and send to ATS the “pet registration form” to 

have access to the free service of identification/registration and health check of your pet. 

For all these needs (nasopharyngeal swab test, vaccination against SARS-CoV-2, other 
vaccinations, vaccination certificate, health card or STP code, pet registration form), for FFP2 face 
masks and also for healthcare you must go to: 

 
-ASST Spedali Civili: Brescia, via Morelli, Monday to Friday 8am-4pm; Saturday 8am-12.30pm 

-ASST Franciacorta: visit the page “Emergenza Ucraina” on www.ats-brescia.it 

-ASST Garda: Lonato, via Marchesino 49, Monday to Saturday 2pm-6pm 

 

• In case of fever and/or respiratory symptoms, you must immediately take a 

nasopharyngeal swab test for SARS-CoV-2, free of charge and without reservation, at one 

of the above mentioned centre or at any of the drive-through testing site of ASST (Punti 

tampone) and contact a doctor. 

• Only for sanitary emergency/urgency, call the single emergency number 112 or go to 

an emergency department (Pronto Soccorso). 

• Women who are pregnant or have obstetrical/gynaecological problems can access 
for free to medical assistance at the family counselling of ASST (consultori familiari). 

 

You can find all the information, addresses of family counselling offices and the “pet registration 
form” on the page “Emergenza Ucraina” on www.ats-brescia.it 


